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Particulars of Notice of Contravention and Review Decision
S. 49(1) Private Career Colleges Act, 2005 (“Act”)
September 8, 2011
These particulars are posted following the issuance of an administrative penalty for
which a review was requested. Penalties may be reviewed upon request within 15 days
of receipt of a Notice of Contravention. The review decision is made considering not
only the information originally available at the time the Notice of Contravention was
issued, but also any new information not previously available that may have been
supplied in support of the request for a review. On review, an administrative penalty
may be upheld, rescinded or reduced. A review decision is final.
Original service date: July 7, 2011
Brian Glenn Holland and Scott Vincent Williams
Directors
Global Knowledge Network (Canada), Inc. known as Global Knowledge
2 Bloor Street West, Suite 1200
Toronto, ON, M4W 3E2
Description:
Act, s. 11 - Restrictions on advertising and soliciting
A review of this School’s website
(www.globalknowledge.ca) also identified the following
unapproved vocational program being advertised by
the School: CCNAX – CCNA Boot Camp v1.1 (“CCNA
Bootcamp”). CCNA is the acronym for Cisco Certified
Network Associate.

Original
Amount:
Daily
Penalty of
$1,000

Review Decision:
Penalty of $1,000 per day is
upheld for the period of July 7,
2011 – July 21, 2011 (inclusive).
The balance of evidence
available indicates that Global
Knowledge Network (Canada)
Inc. was advertising unapproved
vocational programs.

The School’s CCNA Bootcamp is being advertised as
5 days in duration at a cost of $3,495 Canadian.
On June 20, 2011, the Designate telephoned the
School using a number found on the School’s
webpage, 1-800-268-7737, and spoke with a Service
Representative about the School’s School’s CCNA
Bootcamp.
Kathryn stated that the class hours were 8:00 a.m. to
8:00 p.m. for one week and that the price advertised
for the course on the School’s website is $3,495.
Total: $15,000
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