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Susan Burych
President
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Suite 214-1179 King Street West
Toronto, Ontario M6K3C5
Dear Ms. Burych,
PART I – EXECUTIVE SUMMARY
[1]

This is a Restraining Order issued under s. 46(1) of the Private Career

Colleges Act, 2005 (“Act”). As the Superintendent of Private Career Colleges, I
believe that Toronto Academy of Acting for Film and Television (“school”) has
contravened the Act and/or regulations, and I order the school to stop
contravening the Act and/or regulations. In particular, I order that the school
stop:
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A. Offering unapproved vocational programs, contrary to s. 8(1) of the Act;
B. Charging fees to students without first becoming a registered Private Career
College and having your vocational programs approved, contrary to s. 9 of the
Act;
C. Advertising unapproved vocational programs, contrary to s. 11(2) of the Act;
D. Operating an unregistered Private Career College, contrary to s. 7 of the Act.
Detailed reasons in support of my decision to issue this Order are found in PART
III – DETAILED FINDINGS AND REASONS FOR DECISION, attached.
PART II – REQUIRED ACTIONS, PUBLICATION AND CONSEQUENCES
What the School must do:
[2]

You must provide written confirmation signed by a person with authority to

bind the school, together with all available supporting evidence, that the steps
outlined below have been taken. This written confirmation must be delivered by
August 19, 2011 by registered mail or courier to my attention and confirm that
you:
A. Have stopped offering unapproved vocational programs;
B. Have stopped charging fees to students without first becoming a registered
Private Career College and having your vocational programs approved;
C. Have stopped advertising unapproved vocational programs
D. Have stopped operating an unregistered Private Career College.
What may happen if the School does not fully comply:
[3]

Failure to comply with this order may result in any or all of the following,

further enforcement actions:


Application for an order from the Superior Court of Justice;



The issuance of further Administrative Monetary Penalties; and/or
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Prosecution for offences under the Act. Upon conviction by a court:
o A corporation is subject to a fine of up to $250,000;
o An individual is subject to a fine of up to $100,000, a prison term of up
to one year, or both; and
o An officer or director of a corporation, who concurs in the commission
of the offence, is subject to a fine of up to $25,000, a prison term of up
to one year, or both.

Applicable legislation:
[4]

As noted above, the applicable legislation is the Private Career Colleges

Act, 2005 and the regulations made thereunder. The legislation and regulations
are available at www.e-laws.gov.on.ca. If you are unable to access any relevant
information on e-laws, you may contact our offices at (416) 314-0500 to request
that a copy of the legislation and regulations be sent to you.
This Order is being published:
[5]
Pursuant to sections 49(2) and 49(6) of the Act, this Order is published on
the Ministry of Training, Colleges and Universities’ website.

Kindly govern yourself accordingly,
ORIGINAL SIGNED BY
Allan Scott
Superintendent of Private Career Colleges
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PART III – DETAILED FINDINGS AND REASONS FOR DECISION
[6]

The Superintendent has issued this Restraining Order based on the

following findings, supporting facts and evidence:
A. Offering unapproved vocational programs, contrary to s. 8(1) of the Act
[7]

During a site visit conducted at Suite 214-1179 King Street West

on June 23, 2011, a student enrolment list for the ‘3 month program’ starting
May 2, 2011 was retrieved from Susan Burych’s computer by a Designate of the
Superintendent (“Designate”). Information in the email confirmed that there is an
active class that started May 2, 2011 and this class is enrolled in the ‘Three
Month Film program’. There were a total of 7 students enrolled in the program.
This number is consistent with the number of students observed during a site
visit to the School on June 22, 2011 in which Designates witnessed a class being
conducted at Studio 66, 62-64 Fraser Avenue. When students and the instructor
were asked what course was being taught, Designates were advised that it was
the ‘Three Month Acting Program’. A copy of the enrolment list is proved below.
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[8]

It is understood that the School uses the general term ‘3 month program’

to describe the Three Month Film Acting Program. It is important to note that
throughout the evidence collected, the following titles have been used by the
School to describe the same vocational program.
1.

Three Month Film Acting Program

2.

Full Time Film Acting 3 month Program

3.

Three Month Full Time Acting Program

4.

Film Acting Schools Essential Film Acting Training Designed for the
Serious Actor

5.

“Film Acting courses for the Serious Actor”

6.

Three Month Acting Certificate Program

7.

Acting for Film, TV, and Theatre
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[9]

Each program listed above has duration and costs that exceed the

exemption limits under the Act. The School has stated that title #4 is a recent
change and that the courses can be taken separately. Evidence obtained at the
School shows; however, that students are have been charged for a three month
program and the total cost for the program far exceeds the exemption limits
under the act. This evidence is further outlined in section B, paragraph 16.
[10]

During the site visit of June 23, 2011, a Designate performed a search of

Ms. Burych’s computer, as well as her e-mail account. A course outline was
retrieved from Ms. Burych’s email account. This course outline was attached to a
correspondence sent from

Administrator, to a student

The course outline describes a “Three Month (300 hour) Acting
Certificate Program.” In the email dated April 25, 2011 to

,

states “There are 2 spots left for May and 4 spots left for September. Cost
is $5,500. There is no other expense involved if you are not an international
student. Attached is the information, please fill out and send back to us.” The
email and course outline are attached below.
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[11]

During the site visit conducted on June 23, 2011, Designates obtained a

student contract for

from student files found in Ms.

Burych’s office for ‘Admission to a ‘Full Time Three Month Film Acting Program’.
In addition to the contract, emails between the School and
were obtained from Susan Burych’s computer.

initially

submitted her program application for January 2011 and was accepted but did
not enrol in the program. On March 1, 2011 the School sent an inquiry to the
seeking to find out whether or not she wished to enrol in the spring
2011 full time program or if she wanted to take a part time course.
sent an email to the School on March 2, 2011 advising that she will not
be able to sign up for the full time Spring program but may be interested in taking
the program part time. Copies of these documents are posted below.
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[12]

The email below is an exchange between
in which

from TAAFT and

seeks to enrol the student for the

spring semester.

[13]

During a site visit conducted on June 23, 2011, Designates obtained a

copy of an email sent to Ms. Burych dated April 8, 2011 from Head Acting
Teacher,

The email contained attachments of student

evaluations/completion letters from an instructor working for the School. The
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letter specifically evaluates the student on his progress throughout the course. In
the example, the letter states that

has completed our ‘full time three

month actors training program.” Based upon this statement and the contents of
the letter, the Designate drew the reasonable conclusion that the student was
enrolled in the vocational program and therefore the School was in fact offering
the Three Month Film Acting Program. A copy of the completion letters is
provided below.
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[14]

The program cost and duration for the Three Month Film Acting

program as outlined in paragraph [10] exceed the exemption limits set under the
Act. As outlined in paragraph [7] [10] and [11] the School has also enrolled
students into this program. The profession of acting is classified under National
Occupation Classification code (NOC) 5135 –Actors and Comedians. The Three
Month Film Acting program is classified under this NOC. This program is thus,
vocational in nature.
[15]

The Superintendent does not have a record of an application for

registration being submitted by this School. Given the above facts, the
Superintendent finds that the School is offering an unapproved vocational
program, contrary to s. 8 (1) of the Act.
B. Charging fees to students without first becoming a registered Private
Career College and having your vocational programs approved, contrary to
s. 9 of the Act
[16]

During a site visit conducted on June 23, 2011 an email was retrieved

from Susan Burych’s computer in which a student

was sent a

confirmation for his spot in the ‘May 3, 2011 Film Acting program for the
serious actor’. This email was sent from the email address
register@torontoacademyofacting.com and signed by
Administrator –Toronto Academy of Acting for Film & Television. The student
was advised in the email that “there are 6 courses for this program, each
course costs $875.00. The School will be processing $875.00 every two
weeks”. It can be concluded based on this statement that the student will be
charged a total of $5,250 for this course. The description, cost and schedule for
this course is consistent with the description provided for the ‘three month
program’. A copy of the email has been provided below.
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[17]

During the site visit of June 23, 2011, Designates obtained an email that

was sent to a student

advising her of outstanding

amounts on her student account.

is a student in the ‘Three Month

Film Acting program’. Her name appeared on the student list sent by email on
April 21, 2011 to

from the ‘register@torontoacademyofacting’ email

account. This email has been provided below. In the email to the student, the
School confirmed that the student paid a total of ‘$3,167.00’. The student was
informed that her outstanding balance of $2,333 would be payable in two more
instalments due June 17, 2011 and July 4, 2011 respectively. The total cost of
the program is $5,500.
Student List:
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Email to student
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[18]

Based on the evidence outlined in the previous sections, it is clear that

the School has charged students for a vocational program. The School has not
submitted an application for approval for these programs. The Superintendent
therefore finds that the School was charging fees for an unapproved vocational
program that requires approval, contrary to s.9 of the Act
C. Advertising unapproved vocational programs, contrary to s. 11(2) of the
Act;
[19]

On January 19, 2011, the School submitted a pre-screening application for

an ‘Acting for Film TV, Theatre’ program. On February 10, 2011, a Designate
questioned Ms. Burych about the particulars of the program. Specifically, there
appeared to be confusion between this program that was submitted for prescreening and the programs that were advertised on the School’s website. The
designate concluded that the ‘Acting for Film, TV, and Theatre’ program was 300
hours/12 weeks and costing $5,500.
[20]

On February 23, 2011 the Designate sent a response letter advising the

School that the pre-screened program required approval under the Act. A copy
of the letter is provided below.
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[21]

Upon examining the School’s website located at

www.torontoacademyofacting.com, a Designate obtained evidence to confirm
that despite being advised that it is a contravention of the Act to advertise a
vocational program for delivery, the School continued to advertise the delivery of
vocational programs. A screen shot of the School’s website on June 23, 2011
showed the School advertising a Three Month 300 Hour Acting program.
Evidence obtained at the School and presented in previous sections of this
document proves that this advertised program is in fact a vocational program.
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[22]

Further to this evidence, on August 9, 2011 a Designate confirmed that

the School continues to advertise vocational programs for delivery. Though the
School has changed the program title and has suggested that the courses are
offered separately, evidence as outlined in section B, paragraph 16 would
suggest otherwise. In addition, the program is referenced on their website as the
‘Adult Serious Three Month Program’. A copy of this advertising is provided
below.
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[23]

In addition to the above, the School has also posted a calendar for the

new program that is to start in September, 2011. A copy of this page has been
provided below.
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[24]

Though the School has changed the title of the program, there is sufficient

evidence to conclude that the program described on the School’s website as the
‘Serious Actor Three Month Program’ is the same as the vocational program that
was pre-screened by the Superintendent’s Designate on February 23, 2011. The
School has changed the program title; however, the program components are
essentially the same. It can be concluded based on the evidence obtained that
the School is bundling courses together and creating a vocational program.
Based on the evidence outlined above, the Superintendent therefore finds that
the School was and continues to advertise an unapproved program, contrary to
s.11 (2) of the Act.
D. Operating an unregistered Private Career College, contrary to s. 7 of the
Act
[25]

Under section 7(1) of the Act, no person shall operate a private career

college unless the person is registered. Under section 1 the Act, if an institution
provides one or more vocational programs to students for a fee they are by
definition a private career college. The evidence offered in the previous sections
of this Order clearly indicate that the School:


is advertising an unregistered private career college;



is delivering an unapproved vocational program; and



is charging fees for an unapproved vocational program

[26]


In addition, the School has:
been found to be holding classes during a facility visit conducted by
Designates on June 22, 2010 at Studio 66, 62-64 Fraser Avenue



an administrative office where they conduct marketing and administering
the Three Month Film Acting program



an instructor for the Three Month Film Acting program who informed
Designates that he teaches the program
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a location that it is operating for the purposes of providing vocational
programs



a School Registration for the purposes of “Training Students for Film &
Television”



Written references in a student contract to its affiliations with a nonexistent provincial government regulatory body, the ‘Private PostSecondary Education Commission of Ontario’. A copy of this reference is
provided below.
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[27]

Given that the evidence offered in this section reflects all the hallmarks of

an operating private career college, the Superintendent finds that the School is
operating a private career college, in contravention of s. 7(1) of the Act.

[28] PRIOR CONTACT WITH THE MINISTRY
Date
December 15, 2010

Contact
The Private Career Colleges Branch sent an email to the School
informing them of the requirement to submit a pre-screening
application for their courses.

January 19, 2011

Ms. Susan Burych submitted a pre-screening application for two
of the programs offered at her School. It was immediately
brought to Ms. Burych’s attention that there were other courses
that required pre-screening, including a Film Acting Program
consisting of 24 hours/8 weeks and costing $875.00 and the
Acting for Film, TV, Theatre, consisting of 300 hours/12 weeks
and costing $5,500.

February 10, 2011

Ms. Burych responded to the Ministry advising that the
programs that were advertised are not actually being offered but
were posted on the website to gauge student interest. She also
advised that the One Month Film Making course did not appear
to attract students and should not be advertised. At this time,
Ms. Burych also stated that the School would remove the 8week film making program and that a decision about the 2-week
guerrilla film making program is to be decided.

February 11, 2011

Ms. Burych was advised by a Designate to remove “any
programs that the School is claiming not to offer off her website
immediately as it is misleading to the public”.

February 23, 2011

Ms. Burych removed the One Month Film Making program
consisting of 100 hours, from the School’s website. A response
letter was sent to Ms. Burych from a Designate informing her
that Acting for Film, TV and Theatre (a.k.a. Three Month Film
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Making program) required approval.

INVESTIGATIVE METHODS USED
[29]

In obtaining the above evidence a Designate of the Superintendent,

employed as an Investigator with the Ministry’s Private Career College’s Branch,
the Designate conducted electronic searches for online information and
advertising about the School. This allows the Designate to see how the School
markets itself to consumers. Generally speaking, findings are based on
advertising supplied or controlled directly by the School, rather than third party
sources of information over which the School may exercise little control.
[30]

The Investigator used authority provided under Sec. 38 of the Act. The Act

states that “…if in the Superintendent’s opinion, a person that is not a registrant
is or was required to be registered, the Superintendent or person designated by
the Superintendent may make such inquiries and conduct such examinations of
the person’s affairs as the Superintendent or Designate considers appropriate in
the circumstances.” This can entail a field visit to the School, photographing the
premises, inspection of documents, interviewing both staff and students, and
removal or copying of any material, either electronic or paper, which the
Investigator feels is relevant to the investigation or inquiry. Use of these
authorities allows the Investigator to obtain information about the School’s
activities which assists the Superintendent in reaching a determination.
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